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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998
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PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis
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PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis
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PERFORMANCE MEASUREMENT TRACKING September 1998
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Average Delay Days for SWBT Caused Missed Due Dates

BRI Loop - ISDN
All CLECs SwaT
# Missed Avg. No. Avg. No
Due Dates of Days of Days

- .- -SWBT
—e— Al CLECs

-
.
*

.
v

-
.

Mar-98 1?

b

Apr98 @ ... __

Jun-98 §---="""T"

Jul-98 ¢

Jan-98 ¢
Feb-98 @
May-98 @
Aug-98 @

1oflo o o o o O OO O
.

BRI Loop - VGPL
All CLECs sSwBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days

—@—AllICLECs

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

O 0O 0000 Oo0OOo0O o

Jan-98 ¢
Feb-98 ¢
Mar-98 @

(=]

All CLECs

# Missed Avg. No.
Due Dates of Days

——&— All CLECs

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

O 0O o0oOo0oo0o0o0ooo

271 - No. 58
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PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis
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PERFORMANCE MEASUREMENT TRACKING September 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 1998
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PERFORMANCE MEASUREMENT TRACKING
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September 1998
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PERFORMANCE MEASUREMENT TRACKING

September 1998
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PERFORMANCE MEASUREMENT TRACKING September 1998
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PERFORMANCE MEASUREMENT TRACKING September 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) Central / West Texas
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6,491 5.423 83.55% 97.77% 58.39
Dec-97 10,928 7.956 72.80% 96.97% 98.7!
Jan-98 4988 4.041 81.01% 97.08% 6700y e |}~
Feb-98 4,699 3.939 83.83% 97.61% 51.5: —@— All CLECs|
Mar-98 4682 3,947 84.30% 97.40% 48.5
Apr-98 4,757 4,281 89.99% 98.38% 39.01
May-98 3,069 2,803 91.33% 98.13% 25.5!
H Jun-98 3,706 3.079 83.08% 96.40% 40.1
6,058 4846 79.99% 95.89% 54.9 )
4.441 3.007 67.71% 94.71% 0'0%,\ ~ ~ © w © w © ®» ® (,'3 ©
5,096 4592 75.33% 22 2 2 2 2 2 2 2 ¢ 2 2
................................................................ 3 s & 5 ¢ g 2 g 3 3 R

Business

All CLECs SWBT

No. of # Instalt % Install % Install
i Orders in 3 Days in 3 Days in 3 Days
1.200 1.070 89.17% 97.25%
752 638 84.84% 96.77%

88.16% 97.32%
84.20% 96.85% 50.0% 1 .. --SWBT
86.70% 97.20% 0.0% @ All CLECs
88.77% 97.20% =T
91.62% 97.22% 30.0% 1
96.49% 97.67% 200% 1
77.69% 96.72% 10.0% 1
76.93% 95.84%

1% 0.0% TRE—. —
o | s 555 %8 38 8338828 8
= T 3 8§ § % &8 8 § 5 3 %9 §
o] b4 s < =
35.46% | [ = S < @
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Central / West Texas

Percent SWBT Caused Missed Due Dates - Field Work

Residence
Measurement 17 All CLECs SWBT
No.of | #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates 12.0% . .
1,103 54 4.90% 12.10% . Taert st T .
762 &1 801% |  1060% 23sfy| 100% 7 et e
60 7.31% 11.43% 8.0% -
64 8.31% 10.08% . «ee--SWBT
856 67 7.83% 9.96% -2.0 5.0% 4 ——@— All CLECs
944 80 8.47% 10.51% -1 9
61 7 62% 11.23% 4.0% ¢

47 8.12%
609 52 8.54%
630 41 6.51%
710 54 761%
35

10.86%
10.08%
10.31%

9.11%

Business

25.0%

28
22

20.74%
20.95%

146 1 7.53%
161 13 8.07%
17 14 8.19%
144 hh! 7.64%
203 16 7.88%
236 20 8.47%

6.93%

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
91 1 12.08% 11.62% 0.14
99 8 8.08% 11.62% 1.09
89 3 3.37% 11.86% -2.47

9.87%
8.80%
10.40%
10.39%
9.27%
9.96%
9.67%
9.73%
8.13%

20.0%

15.0%

10.0%

5.0%

0.0%

~+

Oct-97
Nav-97 4
Dec-97

Jan-98
Feb-98 1

<e-e--SWBT :
—@—AllCLECs| [

Dec-97
Jan-98

Oct-97
Nov-97 +

Feb-98
Mar-98

Apr-98 {
Jun-98 1
Jul-98

Residence

All CLECs SWBT
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
3 0.03% 0.04%
2 0.02% 0.05%
6 0.04% 0.04%
3 0.03% 0.03%
3 0.04% 0.05%
g 011% 0.06%
4 0.05% 0.06%
4 0.06% 0.05%
5 0.07% 0.08%
4 0.04% 0.06%
4 0.05% 0.06%
5 0.02% 0.05%

132,644

Business

M curme
-<----SWBT !
—&— All CLECs|

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

4 0.25% 0.71% -2.18

4 0.21% 1.56%

3 0.25% 1.41%

2 0.10% 0.65%

2 0.13% 0.55%

8 0.64% 0.49%

5 0.19% 0.90%

0 0.00% 0.48%

2 0.09% 0.46%

9 0.38% 0.81%

5

4

——
—<----SWBT |
—&— All CLECS|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Central / West Texas

RN IRRRORIE RO RIS

Residence
All CLECs SWBT

# Missed Avg. No Avg. No. Z-Value

Due Dates of Days of Days
453 487 Base < 30
3.89 561 Base < 30
7.12 4.69 1.85};
44 464 Base < 30}
227 360 Base < 30
513 427 0.66
7.50 489 Base < 30
4.14 513 Base < 30
413 467 Base < 30
5.50 5.08 Base < 30
353 489 Base < 30

5.84

Base < 30

ceee--SWBT
—&— All CLECs

QOct-97

Nov-97 }

Dec-97 |

Feb-98 1

# Missed

Z-Value

Due Dates £
4 275 24.56 Base < 30§
0 nfa 21.84 Base < 30
2 3.00 28.16 Base < 30
8 13.00 20.66 Base < 30
5 220 6.28 Base < 30
5 3.60 536 Base < 30
4 2.00 452 Base <30
4 1.50 6.38 Base < 30
6 11.50 517 Base < 30
2 2.00 5.66 Base < 30
4 1.25 8.64 Base < 30
6

Base < 30

20.0 1

15.0 1

------SWBT
—e—All CLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities
{ Residence
Measurement Al CLECs SWBT
No. 32 No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
: 1,103 37 3.35% 10.21% 7.4
Nov-97 762 33 433% 8.87% -434f gowd 0 el ...
Dec-97 f; 821 26 317% 9.24% 59
Jan-88; 770 42 5.45% 8.09% 264} .- -SWBT
Feb-08 856 a5 5.26% 7.78% 27 —@— All CLECs
Mar-98 f: 944 50 5.30% 8.05% -3.0
Apr-98f: 801 43 5.37% 8.92% 3.4
May-08 579 a3 5.70% 8.78% -2.58f;
Jun-98}; 609 36 5.91% 7.60% -1.55);
Jul-98 630 25 3.97% 7.79% .3.54{;
Aug-98 710 35 4.93% 6.96%
Sep-98} 806 21 2.61% 8.23%
Covea T

Dec-87 [
Jan-98 f;

Jut-98 f;

1
20

1.12%
14.81%

1.97%

“Business
All CLECs SWBT
No. of # Missed % Missed % M d Z-Value
Orders Due Dates | Due Dates | Due Dates
Oct-97 [ 91 7 7.69% 7.88% -0.07
Nov-97 99 8 8.08% 7.76% 0.12

7.88%
6.49%

7.24%

Feb-98|: 105 17 16.19% 6.50% 396 —&— All CLECs
Mar-98 £ 146 6 4.11% 7.45% -1.53
Apr-98 161 9 5.59% 7.90% -1.08
May-98 17 10 5.85% 7.00% .0.59
Jun-08E 144 5 3.47% 6.71% 155

- =~---SWBT

6.78% 7.55% 00% ~ v; ~ e; <] u;J ] a; e‘o tzva -] ©
2 % 9§ & o @ § 9 % @ @ &
...................................................................... £ 3 ¢ £ 2 5 &5 = § 3 9 @
c 2 &8 8§ & = < 2 3 5 2 4§
s

271 - No. 32

Residence
All CLECs SWBT
Fhioesa T #ieses T oetdomea 1 % Missed
Due Dates | > 30Days | > 30Days { >30Days
37 1 2.70% 4,88%
33 2 6.06% 4.42%
26 2 7.69% 5.32%
42 1 2.38% 6.05% [ee-v..SWBT |
45 0 0.00% 459% —e—aAlt CLECsi
50 2 4.00% 5.34% [
43 2 4.65% 8.49%
33 2 6.06% 6.59%
36 7 19 44% 6.71% 2.95
25 a 0.00% 518% | Base <30
0 0.00% 4.47% 1.28
1 4.76% Base < 30'
Business :
All CLECs SWBT 35.0%
#Missed | #Missed | % Missed | % Mi Z-Value
Due Dates | > 30 Days | >30Days | > 30 Days i 30.0% T :
0 0.00% 8.66% Base < 30} H
0 0.00% 676% | Base<3of 5% T g
0 0.00% 1.13% | Base<30F o000 |
o} 0.00% 12.50% Base<sof4 | 0 4N N SWEBT
2 11.76% 533% | Base<30f] 450% { o— All CLECs | [
0 0.00% 9.93% | Base<30 §
3 33.33% 9.00% | Base <30} 100% { . . §|
1 10.00% 897% | Base <30 Tele” g
0 0.00% 806% | Base <30 S0% 1
1 25.00% 5.98% Base < 30
0 0.00% 786% | Base<3of] O0% &——¢—¢——F—i——P——9—9
0 0.00% 957% | Base <30 22 %2 ¢ 2 2 2 2 % 2 % 2
- 8 2 & 8 ¢ 2 2 & 3 3 2 §
7] 519w
......................................... b




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Central / West Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facilities > 90 Days

Resldence d““-f
All CLECs sSwWBT
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates { > 90 Days | > 90 Days | > 90 Days
37 o} 0.00% 0.11% 0.20
33 o} 0.00% 0.68% -0.48
26 o} 0.00% 0.13% Base < 30
42 o} 0.00% 0.22% 0.30
45 o] 0.00% 017% -0.27
50 0 0.00% 0.07% -0.19
43 0 0.00% 0.35% -0.38
33 ¢} 0.00% 0.30% -0.32
36 o] 0.00% 0.29% -0.32
25 ] 0.00% 0.07% Base < 30
0 0.00% 0.0%
0

Business

- - --5WBT
—&— All CLECs

Oct-97
Dec-97 ¢

Jan-98 ¢
Feb-98 ¢

All CLECs SWBT
# Missed % Missed % Missed | % Missed 7.Value
Due Dates | >90Days | > 90 Days | > 90 Days

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
25.00%

Residence

Measurement l
No. 33

# Missed
Due Dates

37
33
26
42
45
50
43
33
36
25
35
2

Avg. No
of Days

Apr-98 ¢

May-98 @

Jun-98 @

Jul-98 ¢

Aug-98 ¢

Sep-98

<= .- -SWBT
—&— All CLECs

676
582
758
6.18
£.16
9.30
10.42
7.00
11.78
6.76
7.40
7.43

4

<=« <SWBT
~—@— All CLECs

40 4

204

0.0 } ————————+
~ ~ ~ @© <0 -] @© © @ 0 ©
¢ % % 3 9 & @ % @ & g
bt 3 o < - 5 5 > c 5 =]
o 2 &8 8 ¢ = < 2 3 5 2

Sep-98

Business

All CLECs

# Missed
Oue Dates

450

288
1.00
9.65
9.24
583
2889

9.60
10.40
4325

Avg. No Avg. No Z-Value 400 4
of Days of Days 3
514 1108 [ Base <30f] 350 {

Base < 30F
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

30.0 1

25.0

20.0 1

15.0 4

10.0 1

504

—&—All CLECs

Base < 30 0.0
[ ~ © o © 0 © © @ © @
Base < 30 2 2 o 9 4 o o o 6 9 9 9
- > o c o H a > < -] =] o
2 k] ] (1] S a ) 3 3 3 [}
o -4 c S w = < = S < (%]
.................... g et
Ovideliubebutobeled ool iialebetoluuie

271 - No.
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

September 1998

Central / West Texas

Percent Trouble Reports on N,T,C Orders within 10 days -

Residence

Field Work

Mar-88 41 4.34%
Apr-98 801 36 4.49%
579 36 6.22%
609 30 4 93%

630 25 3.97%
710 35 4.93%
806

5.33%

Measurement All CLECs SWBT
I No. 35 No. of #Trouble | % Trouble | % Trouble Z-Value

Qrders Reports Reports Reports

Oct-97 1,103 37 3.35% 4.59% -1.91

Nov-97 E; 762 43 5.64% 5.48% 0.18

Dec-97 821 28 3.41% 3.78% -0.54

Jan-98[; 770 49 6.36% 461% 225

Feb-98 36 421% 4.18% 0.04

3.82%
3.97%
4.04%
4.00%
3.84%

43

4.67%

Business

~—-—Ali CLECs|

—&—All CLECs

Al CLECs SWBT 30% T SR
No. of #Trouble | % Trouble | % Trouble | Z-Vaiue B o . .
Reports Reports Reports 25% . FC Y | BRI . XN
0 0.00% 253% 154 <L fe . :
2 2.02% 2.99% 057 2.0% A .
1 112% 202% -0.60 ‘
2 1.48% 2.56% 079E] 5% 4
0 0.00% 263% -1.68
4 2.74% 2.96% 0ASE] 4 oo ]
0 0.00% 2.54% -2.05
1. ) 110
2 17% 2.48% 110 o 1
4 2.78% 2.29% 0.38
1 0.49% 1.92% 1.47
0.0% — + ——t—
6 2.54% 2.68% -0.13 .~ ~ ~ @ ® ®» = = © o o
2 0.87% 2.30% 2 o o 9 ¢ @ 9 & G 9
............. e o 5 5 8 5 £ 8 &8 § 5§ 3 %
........................ § 3 8 8 8 § 2 5 5 3 3
No Field Work

529

* September 98 - 223 trouble reports

All CLECs SWBT
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
219 1.84% 1.70% 1.13
197 2.25% 1.92% 218
204 1.40% 1.50% -0.83
194 2.07% 1.70% 2.64
226 2.86% 1.57% 8.88
$ X 235 2.80% 1.61% 8.30
Apr-98] 8,214 156 1.90% 1.38% 3.86
May-98 H 6.625 128 1.93% 1.50% 282
: 153 214% 1.54% 4.02
152 137% 1.60%
177

—&—All CLECs

Oct-97
Nov-97 1

Dec-97
Jan-98 1
Feb-98
Mar-98
Apr-98
May-98 4
Jun-98

Jul-88

and 18,474 orders were removed from this measure as the resuit of a project to provide customized routing of operator traffic

Aug-98
Sep-98 *

—&—All CLECs

Business
All CLECs SWBT

No. of #Trouble | % Trouble | % Trouble Z-Value

Orders Reports Repoerts Reports
1,606 6 037% 1.22% So7f| %* T
1.891 5 0.26% 1.91% 518f] 14% 1.
1220 a 033% 1.24% 2.86F] 1.2% -
1,948 6 0.31% 1.53% 435K o ]
1,505 2 0.13% 1.26% -3.90}
1,250 6 0.48% 1.19% 230f] 0%%
2,664 5 019% 111% .4.48f] 06% {
3,407 19 0.56% 110% -289f] 0.4% 4
2,182 8 0.37% 1.25% -3.67 0.2% -
2.350 7 0.30% 1.23% -4.05[

0.26% ] 00%
12 Mo Totall] 27,154
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Jul-98

Aug-98




PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

Number

# Trouble

Trouble

Trouble

Trouble Report Rate (%)

38,357

1,494

of Lines Reports Report Rate { Report Rate
24107 848 3.52% 3.45%
28,230 831 294% 3.09%
35,298 1,046 2.96% 2.99%
35,841 1.174 3.28% 3.48%
37,303 1.035 277% 2.42%
38,517 1,089 2.83% 2.70%
38,997 840 215% 2.23%
38,650 791 2.05% 2.28%
38,132 a78 2.56% 2.79%
37.866 1,050 277% 3.01% .
37,321 1,099 2.94% 3.19% 27

3.36%

—&—All CLECs

Nov-97

Dec-97 {

Jan-98

Feb-98

Mar-98

Apr-98 4

May-98

Jun-98 1
Jul-98

Aug-98
Sep-98

—@—— All CLECs

Business
All CLECs SWBT
No. of # Troubie Trouble Trouble Z-Value

[ Orders Reports | Report Rate | Report Rate

6,376 51 0.80% 1.79%

8,498 80 0.94% 1.55%

10,140 74 0.73% 143%

11,822 101 0.85% 1.90%

13,500 77 0.57% 1.33%

14,517 96 0.66% 1.47%

16,099 o4 0.58% 1.31%

17,869 110 0.62% 1.26%

Jun-98 1 19,154 138 0.72% 1.51%

Jul-98 ] 20,578 152 0.74% 1.55%
Aug-98}; 22,147 187 0.84% 1.58% ~
22,887 1.11% %
Qo

Dec-97 1

Feb-98 1

Apr98 |
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Central / West Texas

Maintenance - POTS

Remdencﬁ

Missed Repair Commitments (%

)

Dispatch

1 Measurement ANl CLECs SWBT 12.0%
No. of #Missed | % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's 10.0%
775 21 2.71% 453% -2.42f
737 33 4.48% 6.44% 2150  so%
Dec-97 876 47 5.37% 6.02% -0.804§
Jan-98 1.076 38 353% 5.18% 2418 gou
Feb-98 986 34 3.45% 4.47% 153
Mar-98 1.052 a6 4.37% 5.38% -1.43f
Apr-98 26 3.09% 4.02%

21
45
63

5.15%
7.10%
7.35%
9.91%

271%
4.89%
6.15%
10.35%

Business

e -SWBT
—@— Al CLECs

11.93%

All CLECs SWBT 16.0%
No. of # Missed % Missed % Missed Z-Value 14.0% 4
Orders Commit's Commit's Commit's
45 0.00% 5.71% -1.65 12.0% +
5.66% 8.02%
435% 7.05% 10.0% 1
5.49% 8.01% . 8.0% 4
70 12.86% 5.42% 2N
104 3.85% 6.58% 1.1 6.0% ¢
222% 4.90% a0% 4
8.62% 5.66%
134 10 7.46% 751% -0.0: 20% +
141 10 7.08% 7.46% -01
28 15.22% 10.78%

Residence

No D

R

ispatch

All CLECs SWBT
{  No. of # Mi d % Mi d % Mi d
QOrders Commit's Commit's Commit's
360 11 3.06% 2.99%
Nov-97 [ 380 25 6.58% 4.02%
Dec-97 £ 454 25 551% 408%
Jan-98 E’ 367 17 463% 438%
Feb-98 325 g 2.77% 3.76% 0.9
Mar-98 304 20 6.58% 513% 1.1
Apr-98 199 9 452% 357% a.7
May-98; 192 6 313% 2.86% 111
: 296 13 4.39% 5.12% 0.57
305 2 6.89% 5.80% 073
302 16 5.30% 5.42% 00of] 00% 7
370 22 5.95% g
................................................................................... b

Nov-87 +

Feb-98 1

Mar-98

------SWBT
—e—AIl CLECs

—@— AllCLECs| |

Business
All CLECs
. of #Missed | % Missed | % Missed
Orders Commit's Commit's Commit's
: 18 0 0.00% 2.78% | Base < 30
Nov-97 49 11 22.45% 471% 5.73
Dec-97 31 0 0.00% 6.13% -1.42f
Jan-98 31 9 29.03% 9.16% 3768 150 |
Feb-08F] 26 3 11.54% 6.56% | Base < 30
Mar-98 f: 27 3 1111% 9.00% | Base < 30f
Apr-98 24 0 0.00% 5.39% | Base < 30
May-98 28 2 7.14% 589% | Base < 30}
Jun-98 45 2 2.44% 7.88% -0.85
Jul-98 [} 54 7 12.96% 10.16% 0.67
Aug-98F; 61 6 9.84% 9.43% 011
- ol Aloorel som| e
12 Mo. Total | 453 47| 1038% |  690%

l@l
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Central / West Texas

e Residence

All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)

83
67
95

38.81
34.01
46.93
4463
29.92
94 3912 69.23
95 47.49 47.52
52 21.29 33.69 -2.47
7 35.20 49.73 -2.58
36.55 53.75 -3.22

74.88
76.43
79.39
67.84
59.15

<< -SWBT
| —e— Al CLECS

85

00 + - + + + + +
4414 5402
5 5§ 5 8 8 8 8 8 8 & 8§ 8§
38.91 67.76 & g O c o 5 5 & £ 3 & o
................................................ 3 2 2 s ° b 2 K] 3 3 zZ &

ness
SWBT
Receipt to Receipt to Z-Value
Clear (Hrs.) Clear (Hrs.) :
9.56 15.91 Base < 30

4461 20,02 Base < 30

13.93 20.56 Base < 30

40.38 20.09 Base < 30 == <<+ <SWBT

15.58 17.66 Base < 30 —&—All CLECs
25.63 20.70 Base < 30
1213 17.13 Base < 30
10.25 15.92 Base < 30

5.78 21.23 Base < 30
48.13 21.32
21.25 26.07
20.60 24.04

Feb-98 {
Mar-98 1

No Dispatch

Residence
All CLECs SWBT i 450
No. of Receipt to Receipt to Z-Value 1 40041
Orders Clear (Hrs.) | Clear (Hrs) N
107 757 671 031f !

93 10.45 6.80 1.39§
117 17.67 16.09
93 18.37 2321

Feb-98 52 22.44 18.20 0.86f] 200 —&—All CLECs
Mar-98 37 2591 2357
Apr-98 25 10.47 1275

578
16.73
1213

24
16
27
25

10.29
15.08
18.35
17.33

41.29

Dec-97
Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun-98 4

ness
All CLECs SWBT 5
Receipt to Receipt to Z-Value 16.0 |
Clear (Hrs.) Clear (Hrs.) :
9 7.21 2.03 Base < 30f] 140 1
8 7.91 2.74 Base < 30F] 120 ]
7 8.40 510 Base < 30
7 17.71 11.64 Base < 30f] 100 se----SWBT | f
6 6.63 7.29 Base <30k 8.0 —&— Al CLECs| |
6 4.39 1135 Base <30k 1 :
1 Q.78 559 Base < 30§:
1 127 877 Base < 30}
3 317 7.70 Base < 30
2 1013 12.33 Base < 30§ . X
9 1418 1206 Base<sofy OO0 T T oo o
14 356 8.68 Base < 30 b 2 E T 2§ T T T T 3L
..... . - O z D g £ E < {20 2, 35 g 6
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PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance (POTS) Central / West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

" Residence 2
Measurement All CLECs SWBT 8 :

No. of Receipt to Receipt to
QOrders Clear (Hrs.) Clear (Hrs.)

692 19.87 24.63
670 2417 27.38
781 27.98 28.40 :
931 2413 26.39 -2.23f Ly 0 | CER

891 20.46 2252 254 —@— All CLECs
958 24.93 26.14 3

747 18.34 1947
722 15.88 19.96
850 22.86 2335
23.68 25.09
30.33 28.42
35.36 39.08

Feb-98 |
Mar.98 1
Jun-98 +

iness

All CLECs SwWBT

Receipt to Recelpt to

Clear {Hrs.) Clear (Hrs.)
11.13 1235
23.03 14.45
13.33 14.21
14.94 13.55 K30 2 I | SR A L A T M LR
2028 11.85 . —&@&—AIICLECs
20.31 14.43
14.58 1213
15.28 12.45
16.04 16.10
14.45 15.33
21.33 18.21
19.89 16.22

Jun-98 {

Receipt to Clear Duration - Trou Hours) - Out of Service - No Dispatch

Residence
All CLECs swaT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Ciear (Hrs.)
137 8.70 9.39
155 10.36 9.46
177 16.00 12.88
180 9.71 12.84 .
192 1075 11.86 . ' —&-— Al CLECs
166 15.31 12.89
113 774 932
126 11.78 10.31
187 10.21 11.67
168 12985 1217
179
184

12 Mo. Total};

All CLECs

No. of Receipt to Receipt to Z-Vaiue
Orders Clear (Hrs.) Clear (Hrs.)
9.82 487 Base < 30
1403 6.49 Base < 30
167 6.41 Base < 30
10.46 7.08 Base < 30}
16.70 946 Base < 30§ —&—AICLECs
5.94 9.4 Base < 30f:
8.17 1375 Base < 30
18.12 713 Base < 30
10.85 9.60 Base < 30¢:
17,61 11.21 Base < 30f;
8.94 9.72 Base < 30f;
Base < 30}

271 - No. 3%b




PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

Maintenance (POTS)

Residence

Percent Out of Service Less than 24 Hours (%)

Measurement All CLECs SWBT
# Trouble #00S % 00S % 008 Z-Value

Reports | <24 Hours | <24 Hours | <24 Hours :
667 85.84% 83.67% -1.62F
571 73.87% 77.21% 218f
672 7401% 78.31% 3.08f
842 80.19% 78.88% -1.03f;
872 84.74% 85.88% 1.03f;
792 73.88% 79.12% 4.12};
725 88.52% 91.46% 203f
749 91.12% 90.48% .0.62;
a1 82.00% 84.87% 2.47E
836 78.06% 80.32% 1.83f
758 67.20% 76.13% 6.89};
880 |  6247% 63.28% 0.62

9,184 77.43%

-« ---SWBT
—&— All CLECs

Business

Ma|ntenance '-.i’bTS

86
55
86

92.47%
80.88%
86.00%
98.91%
91.59%
89.93%
83.75%
7917%

All CLECs SWBT
# Trauble #00s % 00S % O0S Z-Value
Reports <24 Hours <24 Hours | <24 Hours
44 40 90.91% 92.70% 0.45
Nov-97 60 47 78.33% 89.29% 272
Dec-97 68 80.67% 91.47%

91.28%
93.21%
89.11%
84.34%
93.86%
91.31%
88.68%
85.53%

<o --SWBT
—@—All CLECs

Feb-98

Mar-98 1

Residence
All CLECs SWBT
# Trouble { # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports
Qct-97 §: 767 62 8.08% 10.06%
Nov-97 | 746 42 563% 10.27% 414
Dec-97 922 83 9.00% 10.22% 121
Jan-98 1116 67 6.00% 8.75% 322
Feb-88 990 57 5.76% 8.63% <317
Mar-98 1013 87 3.598% 8.73%
Apr-QBL 796 49 6.16% 8.39%
May-98 760 66 8.68% 8.97%
Jun-98 913 70 7.67% 9.68%
Jul-88E:: 882 84 8.55% 9.81%
Aug-98: 7 09% 8.83%
Sep-98
DT e T T TP e T T e Ty YT
12 Mo. Total}

0.0%

—@®—AllCLECs

Oct-97

Nov-97

Dec-97

Jan-98

Business
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
47 5 10.64% 8.60%
61 8 13.11% 9.04%
Dec-97 67 5 7.46% 7.59%
Jan-98 93 5 5.38% 7.60%
71 5 7.04% 6.60%
89 6 6.74% 7.76%
89 5 5.62% 7.90%
5 4.76% 7.89%
8 6.45% 8.00%
18 13.24% 7.43%
14 8.33% 8.06%
8.15%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

Feb-98

Mar-98 {

1

a
o< <SWBT
-—e—All CLECs

|

271 - No. 40-41




PERFORMANCE MEASUREMENT TRACKING September 1998
Central / West Texas

Provisioning - Se_ecials (Rg_sgle) _ Average Installation Interval (Days)

VGPL

Measurement l All CLECs

No. 43 No. of Mean No
Orders of Days

«e----SWBT
——e— All CLECs

12 Mo. Total

ISDN
All CLECs
No. of Mean No.
Orders of Days

<eeesSWBT
—e@—All CLECs

SWBT
Mean No. Mean No.
of Days of Days

—&—All CLECs

O - 0O -~ 00O - 00

All CLECs

No. of Mean No
Orders of Days

—&— All CLECs

271 - No. 43




PERFORMANCE MEASUREMENT TRACKING September 1998

Central / West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

ORI DS SRIERRRRIAR O OO ARSI ey

DS3

Measurement All CLECs
No. 43 Mean No.

of Days

- .--5WBT
04 ¢+ —@— All CLECs

0000000 o

VGPL
All CLECs swaeT

No. of # Install % Instail % Instail

QOrders in 20 Days | in 20 Days | in 20 Days

——All CLECs

ISDN
Al CLECs
No of # nstall % Instail % Instait

Qrders in 20 Days { in 20 Days | in 20 Days

50% 1 T e..-SWBT

40% + —&—— All CLECs

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

Provisioning - Speciais (Resale)

All CLECs

No. of

# Instalt
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

O - O -~ 0 0 = 0O 0o

Q - O - O 0 » 0 O

n/a
n/a
100.0%

- ----SWBT
—e— Al CLECs

All CLECs

No. of

# Instal
in 20 Days

% Install
n 20 Days

—_—

SWBT
% Instait
in 20 Days

100% *> <+ <
90% 1
80%
70% 1
60% A
50%
0% +
30% +
20% |
10% +
0% ——t — &
g 2 8 8 8 8 8 8 8

60.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
36.7%

0%

-c-..-SWBT
—&—AllCLECs

All CLECs

No. of

# Install
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

Jan-98 }

Feb-98 .

Mar-98

Apr-98 §

May-98

Jun-98 §

Jul-98

Aug-98

Sep-98

[= 2= = I = I = B« B« BN« B« |

OO0 0O C OO0 o Qo

—&—All CLECs

|
(=) =

271-No. 44




PERFORMANCE MEASUREMENT TRACKING September 1998

Central / West Texas

Provisioning - Specials (Resale)

Measurement All CLECs swaT
No. 45 No. of # Missed % Missed % Missed Z-Value
Qrders Due Dates | Due Dates | Due Dates

oo O o wo » oo o

10% 4 -

8% 1 DA

6% + N M
. |

4% 1 N )

2% 1 .

0% + *>—o—¢———+—0—o
3 %3 38 3 3 3 3 3 3
c o = 58 > £ 3 o e
s 2 2 2 8§ 3 3 2 8

All CLECs

No. of
Orders

# Missed
Oue Dates

% Missed
Due Dates

% Missed
Due Dates

80.0%

70.0% 1

60.0%

50.0%

40.0% +

30.0% 1

20.0% 1

10.0% 1+

0.0%

PEET
p
@ ®© ©® ®© @ @ W ©
2 ¢ 2 9 & 2 & 9 9
c £ % 5 > € 3 o a
[} 0] S o s 3 3 o
S W 2L s 05 £ o

All CLECs

No. of
Orders

# Missed

% M

3 % Missed

Due Dates

Due Dal

tes { Due Dates

35%

Z-Value

3.0% ¢+

J© « - O 0O 0 « OO

Jo o o000 oo o

0.0%

0.0%

0.0%
n/a

nfa
nfa

n/a
nla

nia

Base < 30
Base < 30
Base < 30
Base < 30 4
Base < 30§
Base < 30 :
Base < 30

15% 1

1.0% +

0.5% ¢+

Base < 30 0.0%

Base < 30

Mar-98 @
Apr-98 ¢
May-98 @ «
Jun-98 ¢

Sep-98

<< --SWBT
—®—All CLECs

~ee---SWBT

~—&@— AllCLECs

--eee-SWBT
—@— AlICLECs

DS1

Jan-98
Feb-98
Mar-88
Apr-98
May-98
Jun-98

Jul-98
Aug-98

Sep-98
m—— T

All CLECs

SwWBT

No. of

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

Z-Vaiue

-
o O N O OO0 0O OO

0. Totalf

Base < 30

nfa Base < 30 RIS ,
nia 46%| Base<30 10.0% 1 A .
nfa 21.6%| Base <30 N '.‘ .
nfa 54%| Base<30 50% + : u ¢
nfa 122%| Base <30 N
0 0% 13.3% Base < 30 N
nfa 18.5% Base < 30 0.0% ; ; ; - ; ; ; ; °
o o o @& & O O a o
Base < 30§ > 2 2 D 2 2 2 2 2
I} [ 3 8 n 5 3 g [y
= w = < = 5 < ]

- -SWBT
~——&— Al CLECs

271 - No. 45




PERFORMANCE MEASUREMENT TRACKING September 1998

Central / West Texas

Percent SWBT Caused Missed Due Dates

Provisioning - Specials (Resale)

All CLECs SWBT | 100% -
#Missed [ % Missed | % Missed 90% + N
t Due Dat N
Due Dates | Due Dates ue Dates s0% | : '
P
70% | [
60% +
o] o] Base < 30 ' '
So% T Lo 1 e
o] 0 Base < 30 ' . : ] SWBT
0 0 Base <30y “°* 7T o 3 —e— All CLECS
] 0 Base < 30 30% + ) \ R
0 0 Base < 30| 20% } : . P
L] v .
0 0 10% . ' : M
0 0 0% . *—b—0——0—0—6—¢
° 0 Base < 30 ©® @ ® W W W W O o
3 2 § 92 2 9 @ 9 &
8 0 Base < 30 T2 2 2 2 % 2 % 2
3 (1] v 3 = 3 D
S uw = 94 = 5 L 0 E
. e

Average Delay Days for SWBT Caused Missed Due Dates

All CLECs
# Missed Avg. No.
Due Dates of Days

Base < 30

Base < 30 ’ - ees<SWBT
Base < 30 . —@—All CLECs
Base < 30
Base < 30

-
OO0 C0CWoOmOoO oo

All CLECs
# Missed Avg. No.
Due Dates of Days

Base < 30 —_—
==+=~<-SWBT

37.71 |
Base < 30 —e— All CLECs|

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING September 1998

Central / West Texas

Provisioning Specials (Resale

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days

-eeee-SWBT
~e@— All CLECs

OO 0O 0O 0000 O

(=)

# Missed
Due Dates

Base < 30

Base < 30 1 s - s - SWBT
Base < 30 —@—AllICLECs
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

O 0O 0000000

(=]

rd

All CLECs
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&— All CLECs

Jul-98 ..

Apr-og @-----" """

jo oo oo o0oocoo
Jan-98 @

Feb-98 @ ...

Mar-95 ¢
Jun-98 &

Aug-98 @

Measurement All CLECs
No. 47 X # Missed % Missed
> 30 Days | > 30Days

0.00
Base < 30
0.00
-0.65

—&— Ail CLECs

OO ©O OO0 OO0 0 o O

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING September 1998
Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
3 Measurementf All CLECs SWBT 80%
X No. 47 E No. of # Missed % Missed % Missed Z-Value 70%
Orders > 30 Days | >30Days | > 30 Days T
60% 1
50% +
Jan-98 .0.47
40% +
Feb-98 2203 smeme- SWBT
Mar-98 Base < 30 30% 1 —@—— All CLECs
Apr-98
20%
May-98
Jun-98 10% 4
Jul-98
0%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
> 30 Days | >30Days | > 30Days

[

“eeee<SWBT
—@—All CLECs

QO = = 00 Q = 0 0o

Jan-98 @.. .. .

Feb-98 ¢ e
Mar.o8 ¢-=--""""

May-98 ¢

All CLECs
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

nfa 0.0% Base < 30
n/a 0.0%]| Base<30
na 0.0% Base < 30
nfa 0.0% Base < 30
nfa 0.0% Base < 30
nfa 0.0% Base < 30
0.0% 0.0%{ Base<30

-----~SWBT
—@—All CLECs

-
O O N O OO O O O

0.0%

Jan-98 @
Feb-98 ¢
Mar-98 ¢
Apr-98 ¢
May-98 @
Jun-98 ¢
Jul-98 §-

QO © O 0O 0O 0O 0O 0O O

All CLECs

No. of # Missed % Missed % Missed Z-Value
>30Days | >30Days | > 30Days

0 0 Base < 30

0 0 nfa Base < 30 S00% 1 < e----SWBT
0 0 na Base <30[i| 400% T ——e— AIICLECs
0 0 nfa Base < 30

o} 0 n/a Base < 30

o} 0 nia Base < 30

0 o} n/a Base < 30

0 0 nfa Base < 30

8 0 Base < 30

271 - No. 47




PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

Provisioning - Specials (Resale)

Percent Missed Due Dat

0O C 00 0000 C

All CLECs SWBT 3.50%
No. of # Missed % Mi: % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 3.00%
2.50%
) 2.00%
0.00% 0.23% -0.55
0.00% Base < 30 1.50%

1.00%

0.50%

0.00%

Ailt CLECs sSwaeTt
No. of # Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates

00 O 000 OO0 o

0.60%

es Due to Lack of Facilities

T “
:
”
o
1 o
L
s
2N
1 [
L
N
A
1 : \
! '
L P
"~ .
] \
R N .
. .-.-l .
. l‘
. .
. .
R .
.
- o oo
*>—o—0o—0o—0—0—0—o
[+ ] -] [} © © o [} 0
8 8 8 8 8 8 8 8§ 3§
= £ -1 = > (3 -1 [~ (-3
o [ ] . ) 3 3
S & = < £ 3 5 2 &

All CLECs
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

O = 24 00 0O » OO0

w

©C 000 O0CoO0oOo0Oo0OQQ

o

nfa
nfa
0.0%
nfa
nfa
n/a
0.0%
0.0%

0.04%
0.03%

00%| Base <30 003%
00% Base < 30 0.02%
0.0%| Base<30

0.02%
0.0% Base < 30
0.0%| Base<30 0.01%
0.0%| Base<30 0.01%
00%| Base<30

Base < 30 0.00%

Base < 30

All CLECs

No. of

# Missed
Due Dates

% Missed
Due Dates

sSwaeT
% Missed
Due Dates

Z-Vaive

-
O O N O O OO0 OO

n/a
n/a
0.0%
nfa

nfa

4O O O O OO C O

5
)
— oo
. —o—o—o o
© @ © @ -]
8 8 8 8 § 8 8 8
> @ 9 2
8 5 5 5 £ 3 g2 %
L 2 <€ = 5 <

-

Jan98 @.... .

Mar-98 §-----""" """

- — o
. . ~——o
0 @© -3 [1e] -]
3 § 8 8§ § 8 §
L s = = =1 (-8
(] 2 & 3 3 S 8
u = = L [7/]
-
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< eee=-SWBT
~—@—— All CLECs
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—@— Ajl CLECs

~—&—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

All CLECs

# Missed
Due Dates

% Missed

Due Dates

% Missed
Due Dates

Z-Value

© OO0 00000 o

1000000000

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

«eec--SWBT
—@—All CLECs|

All CLECs

# Missed
Oue Dates

0O 0000 QO oo

Base < 30
Base < 30
Base < 30

All CLECs

# Missed

Due Dates of Days
u Y.

of Days

OO0 o0OoO0OQC o0 oo

Sep-98

12 Mo. Total

Base < 3

Average Delay Days Due to Lack of Facilities

ORISR

—@—All CLECs!

.
()
' 1
LY . L}
O M .
. I.
. h )
. . 3
v h :
l‘ N A
. .
A [ L e ~SWBT
. )
N v —&—— All CLECs)
| K —_—
P
\ .
. .
\ B
. . -
.t A i
X4 * e
N . i
O - - o b §
> ————O— O
© © @ 1] o © L] «© o
2 2 @ 9 @ 9 9 o 9
= o = = = < 5 o
S © &8 &8 & 5 3 9 %
S5 e =2 < 3 S5 T 0
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PERFORMANCE MEASUREMENT TRACKING September 1998
Central / West Texas

Average Delay Days Due to Lack of Fac

Provisioning - Specials (Resale)

'] Measurement E All CLECs
: No. 49 Eﬁ # Missed Avg. No. Z-Value
Due Dates of Days

«e-e.<SWBT
—@—All CLECs

Base < 30§
Base < 303
Base < 30
Base < 30

Jan-98 0.__._
Mar-98 ¢ ---=<"""" 7"

COo0oOQ0O0O0O0OO0 O

N

All CLECs
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Base < 30
—&—All CLECs

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30E

.
.

0

0

0

0

0

0 .
0

Q

0

Apr-98 ¢
May-98 @ *,
Jun-98 ¢

o

All CLECs

# Missed Avg. No.
Duse Dates of Days of Days

Base < 30r

Base < 30 N SN Mt

Base < 30 —e@—All CLECs
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

OO0 00 00000

271 - No. 49




PERFORMANCE MEASUREMENT TRACKING September 1938
Central / West Texas

Provisioning - Specials (Resale) ble Reports on N,T,C Orders within 30 days
RS O O PRI R R TR AR R R T P ORI R RO R AT T PRI ITRITIT SoveTvT— T —
SWBT 0% ) ¢
No. of # Trouble % Trouble | % Trouble Z-Value 18% 1
Orders Reports Reports Reports 16% 4
14% 1
12% t
0 4
0 10% ee=ee-SWBT
o 8% 1 ——@— All CLECs
0 6% 1
0 4% +
! 2% 4 e R LY T %
o} Seas
2 0% ———0—¢ $
8 8 8 8 8 8 8 8 8
S DU N— s 8§ § 53 § 5 3 9 g
o 5w 2 <4 = S < o

ISDN

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

Jan-g8 8% 1 . e e -SswBT |
4% 4
2% 1

Jan-98 ¢
Feb-98

Mar-98 ¢
Apr-98 ¢

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING September 1998
Central / West Texas

Measurement Ali CLECs SWBT 0.16% R §
No. 36 No. of # Trouble % Trouble | % Troubte Z-Value 0.14% n ;
Reports Reports Reports ) [ A i
0.12% 1 B i
. ]
0.10% + N : §
0 0 Base < 30 S i
0.08% 1 ~ \
0 0 wa 01%| Base<30 D don SWBT %
0 0 n/a 0.1%| Base <30 0.06% t L ; -.‘ —&— All CLECs !
0 o nfa 00%} Base<30 . . ! . i
0.04% 1 . ' S '
0 ] nfa 0.0%} Base<30 N \ . ; £
0 0 nfa 0.0%| Base<30f| 0.02% 1 N B S §
1 0 0.0% 0.0%| Base<30 . L :
0.00% *—o—& *>—o0—0—o
0 0 0.0% 2 @ @ 2 & 9 9 9
< o = H > c (=] o
s © & & © 5 2 3 @
S w2 < 5 5 <« 0

4

DS1
All CLECS 12.0% . i
No. of #Trouble | % Trouble | % Trouble | Z-Vaiue P H
Reports Reports Reports 10.0% + ‘L
3 ’ L
2 ot . .
: 8.0% + R} :' i §
: vt : .
E SN ; '
: 0 0 Base < 30 5.0% + C : H LT SwWET
0 0 n/a Base < 30 h . es==""" M All CLEC
. J —— s
0 o] n/a Base < 30 40% 4+ :' M N :.
0 o] n/a Base < 30 : K N .
0 0 Y . \ N
n/a Base < 30 20% 4 * K
1] 0 nfa Base < 30 . ’
.
2 s} 0.0% Base < 30 0.0% PR g "
0 1 n/a Base < 30 i w ® ® ® ©® © ® © ©
0 0 Base < 30 2 2 2 2 2 2 2 92 2
............................ E & & 32 8§ 5§ 2 %2 §
S w2 <« = S5 2 a »

0S3

All CLECs :
No. of # Trouble | % Trouble | % Trouble Z-value 1  90.0% A
Orders Reports Reports Reports g

80.0% 1

Base < 30 -
Base < 30}:

Aug-98
Sep-98

Jan-98 0 0 eee---SWBT |
Feb-98 0 0 |—o—an cusc:s}
Mar-98 0 0 ‘
Apr-98 0 0
May-98 0 0
Jun-98 0 0
Jul-98 0 0
0 0
8 0

4 12 Mo. Total

271 - No. 51a




PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

Maintenance - Specials (Resale)

12 Mo. Total

e

W' | [e--c-swer LB

—e— Al CLECs |

SWBT q 250
# Trouble Mean Time Mean Time Z-vaue [
Reports to Restore to Restore
4 200 1
|
i 150 1 oo
1 218 8.00 Base < 30 :
0 n/a 9.59 Base < 30 N
0 n/a 1871 Base <30f{ 1001 L
0 na 469 Base < 30f; .’
8 7.64 627 Base<30f .o |
3 5.08 1225 Base < 30f;
3 464 23.18 Base < 30f
4 7.36 13.37 Base < 30}
2 Base < 30

# Trouble Mean Time Mean Time
Reports to Restore to Restore

1 i

1 195 8.15
1 6.30 8.486
2 175 530
[ n/a 6.42
2 10.56 16.30
2

2

2

Base < 30}

] 80 ¢
Base < 304
Base<30f] 60 1
Base < 30

Base < 30
Base < 30
Base < 30

0.0 +

-ee---SWBT
—@— All CLECs

Base < 30
Base < 30

Jan-98
Feb-98 {1
Mar-98

# Trouble Mean Time Mean Time

Reports to Restore to Restare
[4] nfa 16.48
Q n/a 8.69
o] nfa 1279
0 nfa 791
0 nfa 7.46
a n/a 355
0 n/a 10.23
0 nfa 63.26

30.0 |

0.0

M T aaaiemr
-..--SWBT |
—— All CLECs |

Base < 30

Jun-98 ¢

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value

Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun-98
Jui-98
Aug-98
Sep-98

{+ w o ©o o oooo

12 Mo. Total

Base < 30
Base <30
Base <30
Base < 30
Base < 30
Base < 30
Base < 30

~—@—All CLECs

Base < 30
Base < 30

271 - No. 52a




PERFORMANCE MEASUREMENT TRACKING

September 1998

Central / West Texas

Maintenance - Specials (Resale)

Mean Time to Restore

0s3
] All CLECs SWBT 160.0
# Trouble Mean Time Mean Time Z-Value i
Reports to Restore to Restore 1400 ¢ o
1200 4 L
T
1000 4 )
0 nla na Base < 30 80.0 : B
. T - * .
0 n/a 412 Base < 30 AU B )
0 nfa nfa Base < 30 60.0 + A ! \ —@—All CLECs
0 nia nia Base < 30 SN .
40.0 4 S i
0 nia nfa Base < 30 : [ \
0 a 80.65 Base <30f} 200 ¢ : Ve :
0 n/a nia Base < 30 00 . S 3
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Maintenance - Unbundled Network Elements (UNE)

September 1998

Central / West Texas
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Maintenance - Unbundied Network Elements (UNE)
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Aug-98l:

o =~ o~ coooo

1.40

Base < 30}
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

200

Base < 30
Base < 30

12 Mo. Total

271 - No. 66
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September 1998

PERFORMANCE MEASUREMENT TRACKING
Central / West Texas

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

BRI Loop - ISDN
Measurement [ All CLECs sSweT P
# Trouble | Mean Time | Mean Time Z-Value 00 4 .,
.
Reports to Restore | to Restore N
80 1 '
704 .
v
60 + .
0 . N
0 50 1+ . ol eeeweSWBT
o a0+ i e ——@—— All CLECs
o 304 E
o] 20 4 . '.'
0 10 +
o]
) 0.0 + > 0—0—0—0—0—&
@ D «© «© o« @ «©
0 2 %2 2 2 22 2
s 2 2 2 8 3 =

i BRI Loop - VGPL g
All CLECs SWBT 400
# Trouble | Mean Time | Mean Time Z-Value aspo | Lt 4
Reports to Restore | to Restore ’ [ -
300 + :
\ A
E; 250 - .
Jan-8af; nia 2809 | Base<30f] 500 | ;!
Feb-98 n/a 17.84 Base < 30 '¢ ‘-\ N B A -SwBT
Mar-98} wa 1153 | Base<30f{ 150 1 —®—AllCLECs
Apr-98: n/a 427 Base < 30 :.. 100 4 b . N
Base < 30 Nt
Base < 30 50 4 “." " {
Base < 30 T N
Base<a0l] 00 T T T e ¢ & 2 =
Basa < 30 2283888288
S & =2 < 2 3 2 &

Loop
All CLECs SWBT
# Trouble Mean Time | Mean Time Z-Value

Reports to Restore | to Restore

P
SWBT

nia 14.37 Base < 30§ 250 1 .
nfa 46.29 Base < 30 | N ) jresees
na 558 | Base<3of] 07T : : ' —@— All CLECs

nfa 835| Base<30f] 150 ¢

3957 | Base < 30}
Base < 30§

All CLECs SWBT
# Trouble % 00S % O0S
Reports < 24 Hours | < 24 Hours

4 Measurement |:
No. 67

weee--sSWBT
~——@— All CLECs

Base < 30
Base < 30
Base < 30§:
Base < 30}; 30.0% A
Base < 30 200% +
Base < 30 100% 4
Base < 30
Base < 30
Base < 30}

50.0% 1
40.0% 1+

Aug-98 ¢
Sep-98

Jul-98

Jan-98 ¢
Feb-98 @
Mar-98 ¢
Apr-98 ¢
May-98
Jun-98




PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Elements (UNE) Central / West Texas

Repeat Reports (%)

BRI Loop - ISON
All CLECs SWBT
# Troubie # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports

e <SWBT
—@—All CLECs

Base < 30
Base < 30
B

OO0 o0 o0Co oo oo
OO0 o0 OO0 o

Jan-98 ¢
Feb-98 @
Mar-98 ¢

BRI Loop - VGPL
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

- eeeesSWBT
—&—All CLECs

Mar-98 ¢

NEIWw O N OO OO O O

081 Loop

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30
Base < 30f;
Base < 30 —@— All CLECs|
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Mar-98 ¢
Apr-88 @
May-98 ¢

271 - No. 68




PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1598
Central / West Texa

Percent Installation Completed Within "x" Business Days

.............................. ODO00BOOIEDIOTIEI0OIDTOODIOTOGDIDIBIOIOTT

Measurement All CLECs
No. 86 No. of Within 3 Days Wthin 7 Days Within 10 Days [
Orders | # Instail | % Install | # Install | % Instali | # install | % Instaii |

Jun-98

Jan-98
Feb-98
Mar-98f:
Apr-98f;
May-98 )

Jul-98

Measurement i
No. 87 :

No. of

Avg. No of

i Orders Days
Jan-98 643 15.82

Feb-98 140 10.76

Mar-98 15 1.87

Apr-98 1,550 8.73

May-98 1,500 1.40

Jun-88 301 14.88

Jul-98 793 6.89

Aug-98: 3,078 7.74

All CLECs

Percent
Trouble Reports

Number
Trouble Reports

All CLECs

% Missed
Due Dates

# Missed

Due Dates

O 0O 0O 0O 0D O0O o o o

c-de--10 Daysi
—&—~7 Days
~0—3 Days

Feb-98
Mar-98 1

—&— Al CLECs | £

4

Percent Trouble Reports Received Within 30 Days of Installation

—8— Al CLECs | £

—@—AllCLECs] §

271 - No. 86-89




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Dallas / Ft. Worth

Mean Installation Int:

erval (Days) - Field Work

Busin:

All CLECs SWBT
No. of Mean No. Mean No. Z-Valus
Orders of Days of Days

o .M}(‘.

Residence ;

All CLECs SWBT 40 ;

No. of Mean No. Mean No. Z-Value a5 | g

Orders of Days of Days ) ¢

1.861 3.06 355 5.49F 304

1691 325 357 i

Dec-87 2134 375 3.81 25 {
Jan-98 1,584 383 394 20 ] §
Feb-9 2,071 287 32 ;
Mar-9 2,362 3.01 332 15 §
Apr-98 1,911 2.64 311 101
1,335 231 289 §

1,598 2.49 3.05 05 } g

1.735 251 304 ; N N H

1,705 270 320 se2fy 00 P ‘

2.94 3.36 2 2@ 92 9 9 2 % @ g 2 & @ ¢

5 3 § § 8 8 88 & § =z 2 % i

Q -4 o = u = < = S - < 7] H

e

e

3.24
3.28
3.66
4.16
383
2.89
N
317
3.47
327
315

15
1.0 4
0.5 4

20 ¢+

4
Nuwrﬂm&wavﬁlg

—&—All CLECs

Mar-98 {

Residence
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
12.029 224 0.53 144 44
8,956 215 0.57 13153
14,183 2.66 0.63 179.51
7.982 227 0.57 79.84}:
7.893 180 0.52 104.43
8411 1.68 0.56 86.08 [
9,199 1.55 0.52 7468
5,810 1.38 0.51 54.58
7.941 1.32 0.55 64.57
7.965 1.46 0.61 67.60
7838 1.51 0.54 78.98
7,672 0.46

-——&—All CLECs

~—a—— Al CLECs

All CLECs

No. of Mean No Mean No. Z-Value

Orders of Days of Days 3.0 1
1,606 1.7 0.72 13.84
1,288 1.95 0.65 2667} 2°
1.113 176 073 870K , |
1,296 176 0.91 426 )
1,414 1.66 0.73 16.36F 45 |
2,071 2.04 078 11.54
2.824 2.06 067 40.16f4 1.0 {
2,494 221 0.75 14.61
3,316 317 0.74 s0.96f4 05 1
3,081 220 0.70 50.14 00
2817 177 i 5

1.61 g

271 -No. 2

Nov-97
Dec-97

7

Jan-98

Feb-98
Mar-98 {

Apr-98 |
May-98
Jun-98
Jul-98
Aug-98
Sep-98




Sep-88
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

No Field Work -

__Mean Installation interval (Days)

Residence
All CLECs SwBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

~e——All CLECs

Nov-97 ¢
Dec-97 ¢
Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun-98
Jul-98
Aug-98
Sep-98

OO OOTTORCONIDOTPOLN L0
SRR SRR ERRE,

Business

All CLECs SWBT 45
No. of Mean No. Mean No. Z Value
Orders of Days of Days

——&—All CLECs

2000002
Residence

All CLECs SWBT
No. of Mean No. Mean No. Z Vaiue
Orders of Days of Days

—&—All CLECs

Jun-98 4

Business

1 AI'CLECs SWBT
No. of Mean No Mean No Z Value
Orders of Days of Days

—&——AIllCLECs

271 - No. 27a NTC DF




PERFORMANCE MEASUREMENT TRACKING Sep-98
Provisioning (POTS) Dallas / Ft. Worth

Mean Installation Interval (Days) -

Residence g

All CLECs SWBT 30
No. of Mean No. Mean No. Z Value
Orders of Days of Days

~~tp—=— All CLECs

Business
All CLECs SwBT 70
No. of Mean No. Mean No. Z Value
of Days of Days 6.0 4
5.0+
40 +
0 Base<30$4 | o« 4 v | femee-- SWBT
1 3.00 200 | Base<30 3.0 ~~g—— All CLECs
5 220 1.39 | Base<30
1 2.00 1.33 | Base<30 207
1 1.00 1.51{ Base <30 104 ;
[ 7.00 186 | Base<30 .
1 2.00 103 | Base<30 0.0 ¢—0——— + ¥
0 nla 1.95| Base <30 558&88888388

271 - No. 27b NTC DF




PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) Dallas / Ft. Worth

Field Work

Residence

?Veasurement Alt CLECs SwWeT 98.0% g
2 No. 28 No. of # Install % Install % Install Z-Value é
Orders in5Days | in5Days | inSDays 96.0% 4 i
1,861 1,755 94.30% 91.83% -3.78F] g4.0% 4 :
1,691 1,525 90.18% 89.97% -0.28 §
2,134 1,901 89.08% 89.19% 0.15k:] 92.0% 1 §
1,584 1,404 88.64% 87.16% AT wowd N /S Swet ;
2,071 1,963 94.79% 92.92% -3.20 —<—AICLECs|
2,362 2.253 95.38% 93.08% 426 88.0% 1 §
1,911 1,826 95.55% 93.21% 3951 e o {
1,335 1,206 97 08% 94.86% -3.60 ;
1,598 1,565 97.31% 94.03% 544k 84.0% §
1,735 1,689 97.35% 94.23% SATEL o w ¢
1 4, ) i . o ;
o IR ] o R 255238988 33¢% |
. s [~ =3 1 5 b [ -4 = [~} -8 z
- . T § 2 £ 5 8 5§ 2 253 2 3 §
21,631 20,317 93.93% 92.11% .
Business _ o
All CLECs SWEBT
No. of # Install % install % Install Z-Value
Orders in 5 Days in § Days in 5 Days g 95.0% +
108 99 91.67% 88.52% -1.02E
122 108 88.52% 89.28% 027 90.0% 1
92 86 93.48% 87.32% .77
118 96 81.36% 87.10% 1.8 s+ O\ /Al SWBT
152 127 83.55% 90.95% 31 —e—All CLECs
142 136 95.77% 91.00% 1.9 50.0% 4
: 250 22 88.80% 91.27% 1.3
May-98 £ 223 202 90.58% 92.82% 1.2 75.0% |
Jun-g8¢: 290 257 88.62% 91.19% 1.5 )
Jul-98 349 318 91.12% 91.92% 0.54 70.0%
Aug-98f: 9260% |  80.48% T ok r @ m o® @ @ v ®
2 e o o @ O uoz? 8 D S g 8 8
o T 3 8 5 %8 8 5 553 2 %
................................................................. 2 & = 2 s < s 3 s 2 (g

Residence

All CLECs
No. of # Install % Instali % Instali Z-Value
Orders in 3 Days in 3 Days n 3 Days
12,020 9,393 78.09% 98.05% 119.1
Nov-97 8,956 7,152 79.86% 97.86% 920
Dec-97 14,183 9,822 69.25% 97.42% 145.8
Jan-98 7,982 5,822 72.94% 97.32% 109.1
Feb-98 7,893 7,035 89.13% 98.92% 66.9 —e—AIICLECs
Mar-98 8,411 7,532 89.55% 98.67% 60.8 40.0% 1
Apr-98 9,199 8518 92.60% 99.00% 50.55 30.0% 1
May-98 5810 5,606 98.04% 99.35% 1.7 20.0% -
Jun-98 7,941 7,634 96.13% 98.88% 21 4 10.0% 4
Jui-98 7.965 7,591 95.30% 98.58% 23.06
7,839 7,377 94.11% 98.58%
7,672 6,929

Business

All CLECs SWBT | B N T T T i i
No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days
1,606 1335 83.13% 96.50%
1.288 1,059 82.22% 97.26% 278
Dec-97 1113 977 87 78% 96.55% 1482
3 Jan-98 1,296 1,103 85.11% 95.60% wodld (e T
'E’ Feb-98 1.414 1,249 88.33% 97.06% 17.48 —&——All CLECS
: Mar-98 2,071 1,714 82.76% 96.45% 28.65 1
Apr-98 2,824 2323 B82.26% 97 18% 36.60
May-98 2,494 2,041 81.84% 97.19% 35.23
Jun-98 3316 2,386 71.95% 96.99% 56.25
Jul-98 3,081 2,609 84.68% 97.44% 34.36
2817 2562 | oes% | 97.37% woaf]| OO T~ -
3,153 89.62% 96.70% b "3’ g ;
o Z2 o =

271 - No. 28




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Dallas / Ft. Worth
Percent SWBT Caused Mlssed Due Dates - Field Work
.......................................................................... STEEeP—"
2 Resvdence ]
Measurement All CLECs SWBT 12.0%
No. 29 No. of #M i % Missed % Missed Z-Vaiue et .-
Orders Due Dates | Due Dates | Due Dates 10.0% 4 R et . TepestTTTTmm )
2,037 99 4.86% 8.90% -6.28 e
Nov-97 f: 1,959 101 516% 9.08% -5.90 8.0% 4 !
Dec-97F 2,500 133 532% 9.78% 7.33 §
Jan-98 1,808 126 6.97% 10.04% 425 st 0 SN Y N SWBT
Feb-08 2,272 135 5.94% 9.54% -5.69 b| —e——All CLECS!
Mar-98 f 2612 209 8.00% 10.25% -3.67 4.0% ' -
Apr-98 }: 2,135 157 7.35% 11.10% -5.37
May-98: 1,546 119 7.70% 9.93% -2.86 §
Jun-98 1,844 122 6.62% 10.46% 529 20% 1
138 7.23% 10.37% -4.39
125 6.66% 10.34% -5.13 0.0% 5 5 & 2 2 3°, 2 ’; m :z': ‘; <
5.18% 10.85% 2 2% ¢ 3 % %2 2 2 I % %
8§ 2 485 8 8% 83 §
Business =
All CLECs SWBT
No. of # Missed % Mi d % Missed Z-Value
Orders Oue Dates | Due Dates | Due Dates
143 1 7.65% 7.20% 023
15 9.62% 7.90%
8 5.33% 7.81%
12 7.02% 7.34% . R VB VY SO VA N | B

27 14.44%
15 8.11% 7.56%
42 13.08% 8.11%
315 24 7.62% 7.19% 0.29
44 12.68% 8.00%
35 7.74% 7.31%
34 7.42% 7.46%

22 4. 60% 7.17%

7.41%

—e—AIlCLECS|

Residence -
Al CLECs SWBT
No. of # Mi d % Mi d % Mi d Z-Value
Orders Due Dates | Due Dates | Due Dates ” n o
18,125 7 0.04% 0.05% -0.67f;
13,402 6 0.04% 0.05% -0.37§;
23,290 9 0.04% 0.05% -0.97
16,004 5 0.03% 0.05% -1.10 : | A § PP
14,465 2 0.01% 0.06% 224§ 0.08% 4 —&—All CLECs |
15,167 5 0.03% 0.08% -2.00
16,467 7 0.04% 0.08% 152 B P AT
12,707 1 0.01% 0.09% -3.09
15,843 10 0.06% 0.11%
18,242 7 0.04% 0.14%
16,866 2 0.01% 0.16% 0'00%,\ e~ ~ ® ® ® ® © ® ®» ® o
0.02% 0.15% 22 2 2 2 2 2 2 2 2 2 92
......... rrvneyrrrerTTECTYeS 5 3 § § € 8 & ¥ § 3 9 ¢
O 2 4 S5 uw = < 3 S5 2 I @

12 Mo. Total

All CLECs SWBT "
F Missed T % Mesed | % Missed g
Due Dates | Due Dates | Due Dates 0.7% 1 S
1 0.05% 061%
5 0.26% 0.40%
3 0.12% 0.49%
2 0.12% o2e% | a1sf] au | o0 4 T SWBT
1 0.06% 0.39% —e—All CLECs|
8 0.25% 0.19% : -
8 0.20% 0.33% -1.35 0.2%
7 0.23% 0.45%
2 0.05% 0.30%
15 0.38% 0.65%
1 0.32% 077%
7 Q. 15%

271 - No. 29




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Dallas / Ft. Worth

13 10.85

26 6.46
26 592
11 2.36
21 6.95
24 533

7.88

— Averag_g_ Delay
R R TR R
Residence
l Measurement I:T All CLECs SWBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days
24 450 512
17 6.12 525
38 621 5.44
16 17.00 520

- ----SWBT
—e&—All CLECs

Base <3

~ M~ N~ © ®™ W ® @® © ® W @

Base < 3 2 @ 9o 9 9 @9 @ 9 Q ¢ f 9

5 > ¢ c B 5 s > £ 3 & oA

.............................. 3 s 2 s 2 9
(o) z a = w = = = = < [/

e

AR AR RN A RS RIR RN R AR AR A SIS NSNS IR IR
R R S R R R R R R RS S TR

# Missed Avg. No. Avg. No. Z-Value

Due Dates

© e NN WO =N
N
o
=]

-—&—AIll CLECs

Base < 30
Base < 30

271 - No. 30




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Dallas / Ft. Worth

Residence

1,313 5.39%

All CLECs SwWBT 10.0%
No. of # Missed % Missed % Missed Z-Value 9.0%
Orders DOue Dates | Due Dates | Due Dates 8.0%
2,037 75 3.68% 6.84% 555
84 4.29% 7.30% 7.0%
95 3.80% 7.79% 6.0%
6.08% 8.40% 5.0%
537% 7.84%
7.01% 8.54% 40%
6.14% 9.42% 3.0%
6.99% 777% 2.0%
5.48% 8.15% 1.0%
597% 8.17%
5.76% 7.61% 0.0%
4.38% 8.06%

13.37%
7.03%
11.84%
6.03%
10.09%
2.88%
6.33%
3.97%

Business
All CLECs sSweT
No. of # Missed % Missed | % Missed
Qrders Due Dates { Due Dates | Due Dates
143 9 6.20% 5.81%
156 14 8.97% 6.64%
150 8 5.33% 6.36%
171 9 5.26% 6.22%

6.07%
6.17%
7.14%
6.00%
8.61%
6.01%

;
t-° :
+ /T 7 N swer |

;
| p—o—All CLECs E
4 ;
1 :
1 §

H
& 5§ 5 8 8 & 8 8 § § 8 3 E
< 5] c £ w a > [ -1 o Q H
§ £ & &8 F f 2§33 2§

ARRINARARKRR A ASARAAY

R RS RRREESE, RS

—&——Ali CLECs

AT AAAAARAAARAA ARARANARMAN AN

e —&— All CLECs

All CLECs
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 50%
0.00%
1.19% 4.0% -
3.16%
5.45% ) 3.0% A
122 2.46% 2.76% -0.20f
183 164% 2.24% 0531 5 o, |
131 5.34% 3.71% 0.85{:
108 1.85% 317% 077§
101 0.00% 2.84% A.72[ 10%
0.00%
Business
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Que Dates | > 30 Days > 30 Days > 30 Days
9 0 0.00% 561% { Base <30
14 1 7.14% 3.77% Base < 30
8 5 62.50% 524% | Base <30
E 9 2 22.22% 718% | Base <30
2 25 o 0.00% 585% | Base<30f] 30 qu |
13 0 0.00% 467% | Base< 3ol
38 3 7.89% 6.23% 0.41
g 19 1 5.26% 233% | Base<30
15 3 8.57% 5.86% 0.66
: 13 1 7.69% 566% | Base <30
29 6 20.69% Base < 30
i 19 2 10.53% Base < 30

-——&—All CLECs

271 - No. 32




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Dallas / Ft. Worth

Business

Residence
Measurement Alt CLECs SWBT 0.8%
No. 32 # Missed # Missed % Missed % Missed Z-Value 0.7% |
Due Dates | >80 Days | >90Days | > 80 Days

[} 0.00% 0.29% -0.46 0.6% A
o} 0.00% 0.34% -0.53
0 0.00% 013% -0.35F] 0.5% 1
o} 0.00% 0.33% -0.60 0.4% 1
0 0.00% 0.51% -0.79
0 0.00% 0.19% -0.59 0.3% 1
1 0.76% 0.41% 0.61 0.2% 4
0 0.00% 0.24% -0.51
0 0.00% 0.12% -0.35 0.1% 4
0 0.00% 0.20% -0.48
0 0.00% 0.0%
0

Nov-97 ¢
Dec-97 ¢
Jan-98 ¢

o
g
©
2
c
3
S

Oct-97

T T SR R

Residence

—&—All CLECs

All CLECs SWBT
Ficsed T theced T % wiesea | % Missed | z-Vaive
Due Dates | >90Days | >90Days | > 90 Days
Oct-97 [ 9 0 0.00% 0.24% | Base <30
Nov-97 [ 14 0 0.00% 056% | Base <30F
Dec-97 | 8 0 0.00% 0.28% | Base<30f
Jan-98 9 0 0.00% 024% | Base<30
Feb-98} 25 0 0.00% 0.68% | Base <30
; 13 0 0.00% 012% | Base <30
38 0 0.00% 1.07% -0.6
19 0 0.00% 014% | Base<3
35 0 0.00% 0.23% 0.2
13 ] 0.00% 0.00% | Base<3
0.0%
0 0.00% 0.00% g
0 2
............... b
o

# Missed
Due Dates

Avg. No
of Days

Avg. No.
of Days

Nov-97 ¢
Apr-98 ¢
Jul-98 ¢

Aug-98 &
Sep-98

5.04
5.30
593
7.25
5.81
533
7.35
456
483
477
5.08

Business

7.43
7.20
7.8
8314
711
6.84
7.83
6.68
6.60
715
7.26
7.28

—&—AllICLECs

All CLECs

Due Dates

Sep-98

12 Mo. TotaIE

9.57
27.00
17.22
8.76
4.46
13.47
10.84
9.89
7.38

SWBT
Avg. No Avg. No. 2Z-Vajue
of Days of Days
3.78 8.83 Base < 30

Base < 30
Base <30

——&—All CLECs

Oct-§7

271 - No. 32-33

Dec-97
Feb-98
Mar-98




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Dallas / Ft. Worth
Percent Trouble Reports on N, T,C Orders W|thm 10 days - F|eld Work
......................................................................................... o sovonss
Residence
All CLECs SWBT 6.0% %
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
2,037 86 4.22% 474% -1.08
1,959 73 3.73% 5.24% 292
2,500 g2 3.68% 3.94% -0.65 §
1,808 80 4.42% 412% 0.64 i
2272 90 3.96% 4.06% 022 —&—All CLECs|
2,612 110 4.21% 4.60% -0.90 2.0% | %
2,135 101 473% 4.57% 0.33 i
May-98 1,546 81 5.24% 4.49% 1.39 10% 4+ 5
Jun-98 1,844 68 3.69% 4.37% -1.40 ’ §
Jul-98 £ 1,908 69 3.62% 4.31% -1.45¢3 0.0% g
oercell 175 o 55 5 3% % 3383883 3 '
....................... IR0 g 3 8 &§ $§ 8 8 § 5 3 % §
z Q =] w = < s S 3 ]
Business g
All CLECs SWBT 3.5%
No. of #Trouble | % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports 3.0% 1
143 2 1.40% 2.68%
156 3 1.92% 295% 25% 1
150 0 0.00% 226% 0% 4
171 5 2.92% 240% |  oa44py | A/ X+ fllr-- SWBT
187 6 321% 2.35% 1.5% 4 —— All CLECs|
185 1 0.54% 2.58% 1
3 S 1.56% 2.45% 1.0%
315 5 1.59% 2.63%
347 6 173% 223% 0.5% 1
452 5 1.11% 2.51%
0.0% + +
458 2 0.44% 241% ~ ~ ~ @ ©® © © © ©® © ©
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Percent Trouble ReEorts on N,T,C Orders wuthln 10 da s - No Field Work

Residence
All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

335 1.85% 1.63% 2.28

295 2.20% 1.74% 3.98

378 1.62% 1.29% 4.34F

314 1.96% 1.38% 6.08

367 2.54% 1.21% 1399

412 2.72% 1.48% 12.08f;

-——a—A|l CLECs

] 1.0% 4
316 1.92% 1.25% 7.42F]
222 1.75% 1.38% 3.42 05% 4
268 1.69% 1.39% 320
276 1.51% 1.36% 1.75
0.0% + +
466 2.76% 1.51% 12.78 A K~ M~ © ® ®©@ ®© @ @ © © @
@ @ o 9 © & o o o o 9 O
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* September 98 - 116 trouble reports and 1,123 orders were removed from this measure as the resuit of a project to provide ized routing of traffic
Business =
All CLECs SWBT
No. of # Trouble % Trouble | % Troubie
Orders Reports Reports Reports
1,966 7 0.36% 1.90%
1,902 11 0.58% 252%
2,452 11 0.45% 1.64% 3
1,604 10 0.62% 1.61% B2 s d 0 el [
1,629 11 0.68% 1.59% q IRPRE R ) TTee oo |—e—aucLECs
2372 14 0.59% 1.29% 1.0% |
3,947 21 0.53% 1.38%
3,002 17 0.57% 1.42% 05% 4 3
3,799 26 0.68% 1.52% r 2
3,989 17 0.43% 1.43% [
oas% | 132% T T . 2 2 & & s 8 = =
@ 2 o 9 9 & &5 o o & 9 9o
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